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D ate f iled : F eb ru ary 2 8 ,2 0 1 2

N am e o f C o m p an y co v ered b y th is certif ica tio n : L ak eN et L L C an d aff i l ia tes

F o rm 4 9 9 F ile r ID :

N am e o f s ig n a to ry : C h ris to p h er F ab ien

T itle o f s ig n a to ry : M em b er

D ear M s. D o rtch :

- I , C h ris to p h er F ab ien , certify th a t I am an o ff ice r o f th e co m p an y n am ed ab o v e , an d ac tin g

as 'an ag en t o fth e co m p an y , th a t I h av e p erso n a l k n o w led g e tha t th e co m p an y h as '

'estab lish ed o p era tin g p ro ced u res th a t a re ad eq u a te to en su re co m p lian ce w ith th e

C o m m iss io n 's C u sto m er P ro p rie ta ry N etw o rk In fo rm atio n ("C P N I" ) ru les lo ca ted a t 4 7

C .F .R . S 6 4 .2 0 0 1 e t seq .

A ttach ed to th is certif ica tio n is a co m p lian ce sta tem en t exp la in in g h o w th e co m p an y 's

p ro ced u res en su re th a t it is in co m p lian ce w ith th e req u iremen ts ( in c lu d in g th o se

m an d atin g th e ad o p tio n o f C P N I p ro ced u res, tra in in g , reco rd k eep in g , an d su p erv iso ry

rev iew ) se t fo rth in sec tio n 6 4 .2 0 0 1 e t seq . o f th e C o m m iss ion 's ru les.

T h e co m p an y h as n o t tak en ac tio n s (i.e ., p ro ceed in g s in stitu ted o r p e tit io n s f iled b y a t

e ith e r sta te co m m iss io n s, th e co u rt sy stem , o r a t th e C o m m iss io n ag a in st d a ta b ro k ers in th e

p ast y ear. T h e co m p an y h as n o t rece iv ed cu sto m er co m p la in tsin th e p ast y ear co n cern in g

th e u n au th o rized re lease o f C P N !.

T h e co m p an y rep resen ts an d w arran ts th a t th e ab o v e certif ica tio n is co n sis ten t w ith

4 7 C .F .R . S 1 .1 7 w h ich req u ires tru th fu l an d accu ra te sta temen ts to th e C o m m iss io n . T h e

co m p an y a lso ack n o w led g es th a t fa lse sta tem en ts an d m isrepresen ta tio n s to th e

C o m m iss io n are p u n ish ab le u n d er T itle 1 8 o f th e U .S . C o d e an dm ay su b jec t it to

en fo rcem en t ac tio n .

I f an y fu rth er in fo rm atio n is req u ired , p lease co n tac t m e o ro u r reg u la to ry co u n se l

K ris to p h er T w o m ey at 2 0 2 6 8 1 -1 8 5 0 o r b y em aila tk r is@ lo k t.n e t.
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C P N I C o m p lian ce S ta tem en t an d O p era tin g P ro ced u res o f L ak eN et L L C

P u rsu an t to th e req u irem en ts co n ta in ed inI m p l e m e n t a t i o n o f t h e T e l e c o m m u n i c a t i o n s A c t

o f 1 9 9 6 : T e l e c o m m u n i c a t i o n s C a r r i e r s I U s e o f C u s t o m e r P r o p r i e t a r y N e t w o r k

I n f o r m a t i o n a n d O t h e r C u s t o m e r I n f o r m a t i o n ; I P - E n a b l e d S er v i c e s , C C D o ck e t N o . 9 6 -

'1 1 5 ; W C D o ck e t N o . 0 4 -3 6 , R ep o rt an d O rd er an d F u rth er N o tice o f P ro p o sed

R u lem ak in g , 2 2 F C C R cd 6 9 2 7 (2 0 0 7 )("E P IC C P N I O rd er" ),
1

C h ris to p h er F ab ien ,

M em b er, o f L ak eN et L L C an d aff i l ia ted en tit ies m ak es th e fo llo w in g sta tem en t:

L ak eN et L L C h as estab lish ed p o lic ies an d p ro ced u res to co m ply w ith th e F ed era l

C o m m u n ica tio n s C o m m iss io n 's ("F C C ") ru les reg ard in g th e use , d isc lo su re , an d access

to sec tio n 6 4 .2 0 0 1 e t seq . o f th e C o m m iss io n 's ru les, 4 7 C .F .R . S 6 4 .2 0 0 1 e t seq . T h ese

p ro ced u res en su re th a t L ak eN et L L C is co m p lian t w ith th e F C C's cu sto m er p ro p rie ta ry

n e tw o rk in fo rm atio n (C P N I) ru les. T h e p u rp o se o f th is sta tem en t is to su m m arize

L ak eN et L L C 's p o lic ies an d p ro ced u res d esig n ed to sa feg u ard C P N !.

L ak eN et L L C h as im p lem en ted a sy stem b y w h ich th e sta tu s o f a cu sto m er's C P N I

ap p ro v a l can b e c learly estab lish ed p rio r to th e u se o f C P N !.L ak eN et L L C is en g ag ed in

tra in in g th e ir p erso n n e l as to w h en th ey are an d are n o t au th orized to u se C P N I, an d

L ak eN et L L C h as an ex p ress d isc ip lin a ry p ro cess in p lace .

L ak eN et L L C u ses C P N I fo r th e lim ited p u rp o ses o f in itia tin g, ren d erin g , b il l in g , an d

co llec tin g fo r te leco m m u n ica tio n s serv ices, an d m ay u se C PN I, if n ecessary , to p ro tec t its

p ro p erty r ig h ts . L ak eN et L L C d o es n o t d isc lo se C P N I o r p erm it access to su ch C P N I to

an y th ird p arties o th er th an as n ecessary to p ro v id e serv ice. L ak eN et L L C h as estab lish ed

a su p erv iso ry rev iew p ro cess reg ard in g its co m p lian ce w ithth e C P N I ru les reg ard in g

o u tb o u n d m ark e tin g s itu a tio n s an d m ain ta in s reco rd s fo r o ne y ear. S p ec if ica lly , sa les

p erso n n e l m u st o b ta in su p erv iso ry ap p ro v a l o f an y p ro p o sedo u tb o u n d m ark e tin g req u est

fo r cu sto m er ap p ro v a l.

L ak eN et L L C h as estab lish ed p ro ced u res to v erify an in co m ing ca lle r 's id en tity . L ak eN et

L L C tra in s its p erso n n e l in b o th th e u se o f C P N I, an d p ro tec tio n o f its co n fid en tia lity .

T h ese p ro ced u res are d e ta iled in L ak eN et L L C 's C P N I M an u a l.L ak eN et L L C a lso lim its

th e n u m b er o f em p lo y ees th a t h av e access to cu sto m er in fo rm atio n an d ca ll d a ta .

L ak eN et L L C h as im p lem en ted m easu res to d isco v er an d to p ro tec t ag a in st u n au th o rized

a ttem p ts to access C P N !. L ak eN et L L C a lso h as im p lem en ted p ro ced u res p u rsu an t to

w h ich it can track b reach es o fC P N I, an d g iv en su ch an ev en t w ill n o tify th e U n ited

1 4 7 C .F .R . S : 6 4 .2 0 0 9 (e ) sta tes: "A te leco m m u n ica tio n s carr ie r m u st h av e an o ff ice r, as an ag en t o f th e

carr ie r, s ig n an d file w ith th e C o m m iss io n a co m p lian ce certif ica te o n an an n u a l b as is . T h e o ff ice r m u st

sta te in th e certif ica tio n th a t h e o r sh e h as p erso n a l k n o w led g e th a t th e co m p an y h as estab lish ed o p era tin g

p ro ced u res th a t a re ad eq u a te to en su re co m p lian ce w ith th e ru les in th is su b p art. T h e carr ie r m u st p ro v id e a

sta tem en t acco m p an y in g th e certif ica tio n ex p la in in g h o w its o p era tin g p ro ced u res en su re th a t it is o r is n o t

in co m p lian ce w ith th e ru les in th is su b p art. In ad d itio n , the carr ie r m u st in c lu d e an ex p lan a tio n o f an y

ac tio n s tak en ag a in st d a ta b ro k ers an d a su m m ary o f a ll cu stom er co m p la in ts rece iv ed in th e p ast y ear

co n cern in g th e u n au th o rized re lease o f C P N !. T h is f i l in g m ust b e m ad e an n u a lly w ith th e E n fo rcem en t

B u reau o n o r b e fo re M arch I in E B D o ck e t N o . 0 6 -3 6 , fo r d a ta p erta in in g to th e p rev io u s ca len d ar y ear."



S ta tes S ecre t S erv ice an d th e F ed era l B u reau o f In v estig a tio n in acco rd an ce w ith th e

F C C 's ru les. L ak eN et L L C w ill track cu sto m er co m p la in ts regard in g C P N I, n o tify its

cu sto m ers in acco rd an ce w ith th e F C C 's ru les an d w ill m a in tain a reco rd o f n o tif ica tio n s

to th e U S S S , F B I, fo r th e tim e p erio d sp ec if ied in th e F C C 's rules.

I ;.-ak eN etL L C h as n o t tak en an y ac tio n s (p ro ceed in g s in stitu ted o r p e tit io n s f iled a t e ith e r

sta te co m m iss io n s, th e co u rt sy stem , o r a t th e C o m m iss io n aga in st d a ta b ro k ers) ag a in st

d a ta b ro k ers in th e p ast y ear. P re tex te rs h av e n o t a ttem p tedto access L ak eN et L L C 's

C P N !. T h ere h av e b een n o cu sto m er co m p la in ts rece iv ed in th ep ast y ear co n cern in g th e

u n au th o rized re lease o f C P N !.

L ak eN et L L C an n u a lly su b m its a C P N I certif ica tio n to th e F C Cfro m an o ff ice r w ith

p erso n a l k n o w led g e o f th e p o lic ies an d p ro ced u res th a t it h as im p lem en ted to sa feg u ard

C P N !.
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